Responding To An Emergency
Date Given __09-05-2016____________


This is a quick list of possible options for your consideration when a disaster strikes.  They are intended as a quick reference to get you started when reason flies out the door.


You will most likely follow these steps in order.  They are the steps that transition you into an emergency communicator.

●
Assure your family’s welfare.  Activate your family’s emergency plan.  Ascertain the health and welfare status of each family member and your home.  Once this is accomplished, you will be ready to respond as an emergency radio operator.

●
Get your Grab-n-Go kit and other equipment and stand by for assignment.  Throughout your involvement in Taylorsville Hamnet, you have been building your Grab-n-Go kit and assembling other equipment that can be pressed into service at an emergency radio station.  You have placed these items at the ready for easy deployment.

●
Check in on the resource net, 146.700 Repeater w/ 100.0 tone.  If the repeater is not operable, we will use 146.420 Simplex.  As a starting point, Taylorsville Hamnet will assemble on 146.700R100.0 repeater, simplex on its output, 146.100 S, if the repeater is inoperable, or on 146.420 if the repeater is continuously transmitting and not useable.  Here we will receive instructions for response or direction to another frequency or repeater if necessary.

●
Remain calm and listen for instructions, write them down, make sure you understand them, and then follow them explicitly.  During the emergency, thoughts and experience collide.  The normal order of life is changed.  You must not rely on memory alone for the instructions you receive.  You must write instructions for later reference.  A written instruction instills confidence in your response.

●
If instructions are unclear, or if something arises later that you do not understand, ask net control for clarification.  There is no shame to ask for clarification.  It is your responsibility to understand what you must do so that you can do what you are required.  NCS may ask you to read back your instruction to assure the completeness and accuracy of the assignment.

Prepare

●
Assure your family’s welfare.  This effort will allow you to serve without constant worry about the unknown status of your family.

●
Activate your family’s emergency plan.  Your family plan is tailored to meet the specific needs of your family.  It addresses a variety of anticipated hazards.  You have used it for the foundation of periodic family emergency drills.  This plan provides for the immediate safety and wellbeing during a disaster.

●
Get your Grab-n-Go kit.  This should always be at the ready.  Whether at work, at home, or at a movie, your complete Grab-n-Go kit should be nearby.  You cannot assume that the emergency will strike only when you are at home.
●
Take copies of the event forms that are applicable to your assignment.  The ICS event forms provide structure to the event.  They assist in documenting the event at hand, prompt the questions to ask, and provide uniform and easily accessible locations for instructions and station documentation.

●
Assemble other equipment that you anticipate you might need.  A folding chair, TV tray or card table, sleeping bag, or pup tent may make your assignment more pleasant.  However, do not spend large amounts of time assembling them when you respond.  If you plan to use these items, have them readily accessible.

●
Choose clothing appropriate for the weather and event.  Dress for the season, your assignment exposure and the environment in which you may be operating.  During an emergency or disaster you will be exposed to hazards and debris.  Wear clothing, foot and headgear and gloves appropriate to the environment.  Layer clothing to provide control for cold and hot weather.

Listen – Listen - Listen
●
Monitor the Taylorsville Net on 146.700R100.0 or 146.420 Simplex.  Monitor the primary net frequency, 146.700R100.0.  Listen to the traffic.  If you hear no traffic for several minutes, call the net control station, identifying yourself, your location, and your availability.  If no one responds after one minute, change to the alternate net frequency, 146.420 S, and repeat this step.

●
Listen to traffic and write down notes and instructions you hear.  While the frequency is busy, you can take many valuable notes about the emergency, e.g., the scope of the problem or the station locations needed and already assigned.  As you monitor, listen for NCS to call for any available stations.

●
If no one responds, you are Net Control (NCS) until relieved.  Record check-ins and pass the list to the designated NCS when one is assigned.  In the event that you are the first operator on the primary or secondary frequencies, you are to act as Net control until relieved by a Taylorsville EC.  Open now to the topic “Net control Station Operation,” and follow the instructions to establish the net.


Respond
●
Check into the net when asked, but only if you are able to respond.  Be prepared to make written copy of instructions and other information before you check into the net.  Wait for the invitation from NCS, or for a definite lull in traffic.  Call the Net Control Station; identify yourself, your location, and your availability.  Wait for the NCS to acknowledge you.  Copy the instructions given.

If you are unable to respond do not complicate the situation.  Monitor until you are able to respond.  Take notes as you are able to better learn about the emergency, but realize that when you are ready and able to serve conditions may have changed sufficiently to warrant instructions that may conflict with earlier directions; honor the most current information and don’t second guess or debate.

●
Write down any instructions specific to your assignment.  Use applicable forms listed in the ICS Forms.  Do not trust your memory.  Use the forms needed, even if the instructions seem simple, written copy will eliminate any confusion later and will reduce unnecessary questions on the net.

●
Clarify any questions or anything unclear with NCS before responding.  Due to the amounts of traffic you and NCS may handle, ask for any clarification now, rather than waiting for another opportunity.  Instructions issued early in the emergency may have changed since your first shift or initial monitoring.
●
Respond to your assignment quickly but safely.  Know where you are going and plan your route.  Use a map.  Be sure you have the requested equipment and supplies, and any extras that you may feel necessary.  As a minimum take your Grab-n-Go kit.

